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MYBJIIYHWI JOrOBIP MPO HALAHHA TEJIEKOMYHIKAUIVHWX MOC/YT

OlEPATOP: Sevilush.Net, kepyroduck 3akoHoM YKpaiHu «[po TenekoMyHikaLii», NpaBniaMmn HagaHHs Ta OTPUMaHHS
TENEKOMYHIKaLiIMHMX NOCAYT, @ TaKOX CT. 633 LMBinbHOro Kogekcy YKpaiHu, Ta ¢pisndHa ocoba (pani - AGoHeHT), aKa
3BEPHETLCS Y BCTAHOBIEHOMY Nopagky Ao Onepartopa, Ta sika Ma€ MOXJ/IMBICTb OTPUMaHHS TeNIEKOMYHiKaLiMHMX Nocayr
B MEXKaX PO3ropHyTOl MepeXKi, ykiaau ngaHuii gorosip (aani - [loroeip) npo HacTynHe:

1. 3araJibHi NOJIOYKEHHSA.

My6nivyHuin [lorosip po3pobaeHunid y BianoBiAHOCTI A0 Aito4oro 3aKoHoAaBcTBa YKPaiHU, 30KpeEMa 3aKOHY
Ykpainu "Mpo TenekomyHikauji" Big 18.11.2003 p., MNpaBunn HagaHHS Ta OTPUMaHHSA TENEKOMYHIKaLLMHMX NOCAyT,
3aTBepAKEHUX nocTtaHoBow KMY Big 9.08.2005 p. Ta OCHOBHUX BMMOT [0 AOFOBOPY NPO HaaHHS
TENIEKOMYHIKaLIMHUX NOCAYT, 3aTBEPAXKEHUX pillleHHAM HKP3.

[loroBip perysito€ BigHOCMHM 3 NPUBOAY HaAaHHSA AGOHEHTaM MOCAYr AOCTYNyY [0 MepeXKi IHTepHeT.

[ns AboHeHTa [loroBip € 060B'I3KOBMM JiMLLE 3 MOMEHTY GAaKTUYHOrO NPUNHATTS HaZaHWUX NOCAYT.

My6nivyHKi porosip Ans AGOHEHTIB € Ny6AiYHOO NPOMNO3KLLiED YKNacTM Jlorosip Ha yMoBax, BUKNaAeHUX B
HbOMY.

Mocnyra HagaeTbcs AGOHEHTY Ha niacTasi [loroBopy, AKUI YKNaAa€eTbCs Mixk AGOHEHTOM Ta OnepaTopom
LUSIXOM BYMHEHHS cTopoHaMu MigTBepaKytoumx ain (4ii, wo ceigvaTb Npo srogy AoTpuMyBatucs MpaBua Ta
NOJIOXKEHb, BUKNALEHMX Ha IHTepHeT-canTi Ta B LiboMy [loroBopi. TaKUMK AiIMU MOXKYTb BBAXKATUCS: NiATBEPAYKEHHS
3roam y «OcobuctomMy KabiHeti AboHeHTa» (cneuianbHa Beb ctopiHka KopucTyBaya), mo4atok GpakTMYyHOro
BUKOPWCTaHH# Mocayr, MonoBHEHHsSI 0COBUCTOro paxyHKY YM iHLLI Aii BCTAHOBJ/IEHI 3aKOHOM).

JloroBip BBaXKa€TbCs YKNAAEHUM Y MOMEHT BUMHEHHS [iaTBEPAXKYHOUMX AilA.

ABGOHEHT BBaXKa€TbCs 03HaloMieHnM 3 [loroBopoM Ta lNpaBuaaMm B MOMEHT yK1agaHHA Lboro MNy6aiyHoro
Jorosopy.

Horogip Ta MNpaBuna € ny6AiYHUMM | BE3CTPOKOBMMM Ta Ait0Tb [0 IX NPUMNMUHEHHSA BYAb-KOH0 3i CTOPIH Y
nopsiaKy, BCTaHOBAeHOMY [1oroBopoMm.

YMoBM [loroBopy BMKIaA€eHi y TEKCTi goroBopy, Mpaeunax Ta B yMoBax TapudHuMX naaHiB a1 AGOHEHTIB, sKi
onpuatoaHeHi Ha IHTepHeT-canTi www.sevlush.net.

YMoBM [loroBopy BM3Ha4atoTbCcss OnepaTopoM CaMOCTIMHO Y BifNOBiAHOCTI Ta HA BUKOHAHHSA Lit04oro
3aKoHOAaBCTBa. [JoroBip Moyke 6yTn 3MiHeHMIM OnepaTopoM 3 060B'I3KOBUM MOBIAOMAEHHAM NPO Le AGOHEHTIB Ha
IHTepHeT-calTi abo y iHWKX 3acobax MacoBoi iHdopMalLlii. Y pasi Hesroay ABoHeHTa 3i 3MiHaMK1, BHECEHUMU 110
IloroBopy, Taknin AGOHeHT 3060B'13aHMiM posipBaTh Jlorosip y 30 AeHHWIA TEPMiIH 3 MOMEHTY, KOJIM BiH [li3HABCS UM Mir
Ai3HaTncs npo 3MiHy Mpaeua. He posipBaHHS [loroBopy Ta NPOAOBXKEHHS KOPUCTYBaHHS MociyramMmu ceifguntb Npo
3roay AGOHeHTa 3 BHECEHUMM A0 [JOroBopy 3MiHaMK.

OCHOBHIi MOHATTSA Ta BU3HAYEHHS :

ABOHEHT - CNOXKMBaY TENEKOMYHIKaLLiMHMX MOCAYT, IKUI OTPUMYE TENEKOMYHIKaLLiHI Nocayri Ha ymMoBax
uporo JloroBopy, siknii Nnepeabayac niagKNYEHHS KiHLEeBOro ob1aHaHHs, Lo nepebyBac B MOro BiacHOCTI abo
KOPUCTYBaHHI, A0 TENIEKOMYHIKaLiMHOI MepeXxi.

AGOHeHTHa nnata - GiKCoBaHWUI NAaTixX, KM BCTaHOBIOE OnepaTop A1 AGOHEHTIB 3a OTPUMAaHHS
TENIEKOMYHIKaLIMHUX NOCAYT.

3BepHeHHs AGOHeHTa - 3BepHeHHS AGOHEHTa A,0 NpeacTaBHUKA Onepatopa A1 3aMOBAEHHS L04aTKOBUX
nocnyr, NoB'a3aHUX 3 BUKOHAHHSAM YMOB [JoroBopy.

IHTepHeT - BCecBiTHS iHpopMaL,iiHa cucTeMa 3aranbHOro AOCTYNy, SIKa JIOriYHO 3B'3aHa rnobasbHUM
aflpeECHUM NPOCTOPOM Ta Ba3yeTbCA Ha IHTEPHET-NPOTOKOJIi, BU3HAYEHOMY MiXKHAaPOAHUMU CTaHAAPTaMMU.

KiHueBe ob6nagHaHHS - 061afHaHHS, Ke HanexXuTb AGOHEHTY abo BUKOPUCTOBYETLCS ABOHEHTOM,
npusHayeHe AN 3'€gHaHHA 3 TeJIEKOMYHiKaLiHO Mepexeto OnepaTopa 3 MeToK 3abe3neyveHHs AocTyny 40
TEJIEKOMYHiKaLiiHMX nocayr (koMn'toTep, MOAEM TOLLO).

Mepexa - TexHooriyHa cucteMa OnepaTtopa, NpusHadeHa aas nepegadi no AiHisx 3B'a3ky iHpopmaLii, goctyn
[10 SIKOT 3[iACHIOETHCA 3 BUKOPUCTAHHSAM 3ac06iB 06YNCAOBAJIbHOI TEXHIKM.

Onepatop - cy6'eKT rocnoaproBaHHs, SKMM Ma€ NPaBo Ha 3AiMCHEHHS Ais/IbHOCTI y cdhepi TeNleKOMYHiKaLil.

Oco60BMIN paxyHOK — NEPCOHaNbHUIA PaxyHOK, sKuii OnepaTop BigKpMBA€E B aBTOMaTU30BaHi cUCTEMI
po3paxyHKiB A1 AGOHEHTIB i Ha SIKOMY BeZleTbcsl 061K 06Csry Ta BapTi yCix HagaHux AGoHeHTy Mocayr.

Ocobuctnin KabiHeT — nigcncTeMa aBTOMaTU30BaHOI CUCTEMM PO3PaXYHKIB, NPU3HaYeHa A1 CaMOCTiIMHUX Ailt
A6OHeHTa Wwoao:

- neperaagy cnoxxutmnx Mocayr;

- onnatum MNocayr;




- 3MiHW YMOB KOpUCTYyBaHHA Mocayramu, 3okpema, Tapuoy;

- NPU3YMMHEHHS Ta NOHOBEHHS KOPUCTYBaHHSA Mocayramu.

MepcoHanbHi AaHi — BiAOMOCTI YK CyKYMHICTb BisoMocTel npo ¢isnyHy ocoby abo ¢isnyHy ocoby —
NianpUeMLS, Ka ifeHTUdiKoBaHa abo MoxKe BYTU KOHKPETHO ifeHTUdIKoBaHa. MiaKoYeHHs (BigKIHoYeHHS)
KiHUEeBOro o6iafiHaHHA - 3’€AHaHHSA (Bia'eAHaHHSA) KiHLLeBOro 06/1agHaHHS a6o aboHEHTCLKOro BBoAY A0 (Bia)
TeNIeKOMYHiKaLinHoi Mepexki OnepaTtopa.

MepcoHanbHi gaHi He MOXYTb NepeaasaTucs OnepaTopom TpeTiM ocobam 6e3 NMCbMOBOI Ha TO 3roau
ABOHeHTa.

Mocnyra 3 goctyny Ao IHTepHeT - 3a6e3neyYeHHst MOXJIMBOCTI po60TU KiHLEBOro 061agHaHHS B IHTepHeT .

MPUNMHEHHS HAaZAHHSA MNOCAYT - NPUMNMHEHHS HAa4AHHSA TENEKOMYHIKaLiMHMX NOCAYr TMMYaCcOBO, A0 YCYHEHHS
MPUYKH, LLLO NPU3BEN A0 LIbOro NPUMMHEHHS, ab0 Y 3B'A3KY 3 BigK/IHOUYEHHSAM AGOHEHTCLKOIO BBOAY, B TOMY YMCAi Y
pa3i HeBMKOHaHHSA ABGOHEHTOM CBOiX 3060B’43aHb 3a JloroBOpPOM.

CnoXknBay TeJIEKOMYHiKaLiiHMX nocayr (aani - AGOHEHT) - ¢isnyHa ocoba, siKa 3aMOoBISIE Ta/abo OTPUMYE
TENIEKOMYHIKaLiHi nocayrn ans BnacHux notpe6.

CTOpoHM - pa3oM iMeHoBaHi OnepaTtop Ta AGoOHeHT. TapubHMI NAaH - CYKYMHICTb TEXHIYHMX Ta BapTiCHMX
napamertpis Mocnyr.

TenekoMyHiKaujiiHa nocayra (gani - NMocayra) - NpoAyKT AisibHOCTi OnepaTtopa, CNpsiMOBaHUI Ha
3a/10BOJIEHHSI NOTPED CrnoXKMBauiB y chepi TeNeKOMyHiKaLLil.

Internet - rpyna 3B'a3aHMX MapLpyTU3aTOpPaMmn MepeX, Lo 34i0Ha QYHKLIOHYBATU SK O4Ha BE/IMKA
BipTyasibHa Meperka. Mepexka Internet BukopuctoBye npotokoau IP.

IP (Internet Protocol) - npoTokon MepexeBoro piBHsA ciMencTsa npoTtokonis TCP/IP.

IP-agpeca - yHiKafbHe UMPOBE 3a3HaYeHHS KiHL,EBOro 061aHaHHs (koMM'toTepa, MoJeMy ToLLO),
nifKA4YeHoro Ao Mepexi, Wo NpMBAacHOETbCS OnepaTopomM, Ta € ifeHTUdIKaTOPOM LaHOro KiHLEeBOro 06.1agHaHHS.

MpoTokon TCP/IP: Transmission Control Protocol/Internet Protocol - (MpoTokon ynpaeniHHsA nepegadyeto /
MpoTtokon Internet). ®opmat onmcaHHs NOBiAOMIEHD, LLIO NEPEAAOTLCA Ta NPaBWJ, 3riAHO 3 AKUMU BiaGYBaETLCS
06MiH iHbopMallieto MiXK ABoMa abo AeKiIbKOMa cUCTEMaMU, L0 BUKOpUCTOBYE Internet.

MopT - oaMH 3 KaHaniB BBOAY/BUBOAY, WO MPU3HAYEHUIA ANS NiAKAOYEHHS 30BHILUHBOro 061agHaHHS Ta
BMKOPUCTOBYETLCA MpoTokonamm TCP/IP ans BU3HAYEHHS MHOXMH OfHOYaCHMX CEaHCiB 3B’S3KY 3 BiA4a/lEHOLO
cncTeMolo.

By3on - To4Ka NpPUEAHAHHSA 40 MepEXi, NPUCTPIN, NiAKIOYEHUI 10 MEPEXKI.

Kabenb - niHis 38’a3Ky, Wo npoBeaeHa Big Mopty OnepaTtopa A0 KiHLEBOro abOHEHTCLKOro 061aHaHHS.

ABGOHeHTHa nnata - GiKCoBaHWUI NAaTixX, KM MoXKe BCTaHOB/tOBaTM OnepaTop TeNeKOMYHiKauin ans
ABOHeHTa 3a A0CTyN Ha NOCTINHI OCHOBI 40 CBOET TENNIEKOMYHIKaLLiMHOT MepeXKi He3aNeXHO Bif, GaKTy OTPUMaHHS
nocnyr.

Bci iHLLIi TepMiHK, WO BXKUBalOTbCA Y AaHOMY [loroBopi BifnoBigatoTb BUSHAYEHHSIM BCTAaHOBIEHUM [Ajil04UM
3aKOHOA,ABCTBOM YKpaiHu.

2. TlpepmeTt aorosopy

1.1. Onepatop Hajgae AGOHEHTY 3aMOBJIEHI TEIEKOMYHIiKaLiMHi NOC/yr1 32 YMOB TEXHIYHOI MOXK/IMBOCTI Y
OnepaTtopa HafaHHSA TaKUX NOCAYT Ta CBOEYACHOI iX onsiaT AGOHEHTOM BiANOBIAHO [0 YMOB Lboro JloroBopy Ta BUMOT
YMHHOrO 3aKOHOAAaBCTBA YKpaiHu.

1.2. TeneKoMyHiKaLjiHi NOCAYru, WO HaaakTbCA:

1.2.1. nigKAO4EHHS KiHLEBOro 0bnaaHaHHA A0 Mepexi;

1.2.2. nocnyru 3 NOCTIMHOIO AOCTYMNY A0 MeEPEXKi IHTEpHET;

1.2.3. iHWi nocayru, Wo MoXe HagaBaTM OnepaTtop B MeXax Lboro Jlorosopy.

1.3. [lorosip BBaXa€TbCS Y3roPKEHUM Ta YK1aAeHUM 3 AboHeHToM wasxom BE3YMOBHOI 3rO0U (akuenTy) 3
YMOBaMM JaHOrO AOroBOpPY Ta 3 BHECEHHAM KOLUTIB, HEOOXiAHMX /15 MOYATKY CNOXMBAHHSA TENEKOMYHIKaLiMHUMMU
nocnyramm, abo 3gicHeHHs 3aMOBHMKOM onnatu MNocayr 3rigHo 3 ymoBamMu Ta Tapudamm Onepatopa, 6e3 nignucaHHs
NMCbMOBOTO NPUMiIpHUKA CTOPOHaMMU.

HaHuin loroeip ny6iYHO AOBOAUTLCS [0 BifoMa YCiX AGOHEHTIB LLISXOM MOro PO3MillleHHS:

1.4.1. Ha odiujiHOMY Be6-calTi Onepatopa: http://sevlush.net (nocTiHo AOCTYNHWIA A1 03HANMOMJIEHHS);

1.4.2. y KyTOUKY crioXxmneaya AGOHEHTCbKOro Biaainy Onepatopa (MOCTiMHO AOCTYMNHUIA A1 03HAWOMJIEHHS).

1.5. pameTpu Mocayr, wo HagaTbcss AGOHEHTaM, BU3HaAUYEHI yMoBaMu BianosigHoro Tapudy.

1.6. Onepatop BNpaBi B 04HOCTOPOHHLOMY NOPAAKY 3MiHUTU Tapudu, onpuatoaHUBLLM 3MiHM 80 Tapudis Ha
CaTi Onepatopa He MeHL, HiX 3a 10 AHIB A0 HAabyTTS YNHHOCTI 3MiH A0 Tapudis. Y pasi He3roau 3 By Ab-KO0 3MiHOM
TapuoiB, AGOHEHT NOBUHEH HEFAMHO NPUMMHUTL KOPUCTYBATUCS MOCYraMu, WO € NpeaMeToOM gaHoro [loroeopy.
BiacyTHicTb BigMOBM Bif AaHoro [JoroBopy y BUrasgi NMCbMOBOI 3asBM, NpoTarom 30 AHiB 3 AaTW ONPUIKOAHEHHS
OnepartopoM iHbopMallii Npo BHECEHHS 3MiH 10 TapudiB, po3risaaacTbes K 3roga AGOHEHTa 3i 3MIHOHO LiiH Ha
nocnyrn Onepatopa.




1.7. OoroBip € ny6AiYHMM | 6E3CTPOKOBUM Ta Jli€ A0 MOro NPUNUHEHHS 6y ab-aKoto 3i CTOpiH Y NopaakKy,
BCTaHOBJIEHOMY LIM JloroBopoM. [incHUI AOroBip Ma€e puanYHy cuay BianosiaHo ao cT. 633 LK YkpaiHu i €
piBHOCUMABHUM [loroBopy, NiAnNMcaHoOMy CTOPOHaMMU.

3. TpaBa Ta 060B’A3KM CTOPIH

2.1. Onepartop Ma€ npaBo:

2.1.1. CaMOCTiiHO, BUXOASYM 3 PUHKOBOIO MOMUTY, YCTAaHOB/IOBATN PO3Mipy abOHEHTHOI NAaTh Ha
TeNIEKOMYHiKaLifHi NOCAyrn, WO HUM HaJATbCA, KPiM TUX NOCAYT, TapudU Ha sKi peryntorTbCs AepyKaBoto
BiAMOBIAHO 10 YNHHOrO 3aKOHOAABCTBA YKpaiHu;

2.1.2. BHOCUTM 3MiHM Ta AONOBHEHHS [0 JloroBopy LWsxoM ny6ikaLii 3MiH Ha Cailiti OnepaTtopa i po3MillieHHs
BiANOBiIHOrO NOBiAOMAEHHS NPO 3AiNCHEHI 3MiHK y [loroBopi.

2.1.3. BctaHOBOBaTM OOMEXEHHS MO KifIbKOCTI NigKatodeHb Mocnyr 3a ogHieo agpecoto, A0AATKOBI YMOBU
NiAKNHYEHHS, aKLiii, KopUcTyBaHHS ocnyramu TolLLo.

2.1.4. CkopouyBaTH nepesik abo NPUNUHATM HaJaHHS TENEKOMYHIKaLinHMX nocslyr AGOHEHTaM, SKi NOpPYLUYHOTb
YMOBM LibOro [1IoroBopy Ta YMHHOIO 3aKOHOaBCTBa YKpaiHM B ranysi TenekomyHikauin. 2.1.5. MNpununHati y
BCTAHOBJ/IEHOMY [1OroBOpOM MOpPsAKY HafaHHSA TENEKOMYHiKaLiAHMX NOCAYr y pasi, aKWwo AGOHEHT He Noracue
3ab60proBaHicTb Y BCTAaHOB/IEHUI [JOrOBOPOM TEPMIH.

2.1.6. He nigkntovath A0 TeNIEKOMYHIKaLiMHOI MepeXi KiHLieBe 0b6nagHaHHA y pasi BiACyTHOCTI NiaTBEpAXKEHHS
Moro BigNOBiAHOCTI BUMOraM HOPMaTMBHUX JOKYMEHTIB y chepi TeNEeKOMYHIKaLLii.

2.1.7. 3any4aTti TPETIX OCib 10 BUKOHAHHS FOPUANYHMX Ta IHLLMX Aild, NOB’'A3aHMX i3 HagaHHAM AGoHeHTY Mocnayr Ta
OTPUMaHHSM nnaTexis 3a [loroBopoM, HagaBaT AGoHeHTaM 0co6MBi yMOBM Mo cnnati Mocayr B 3a01eXHOCTi Bif,
MicLLs Ta TEXHIYHMX YMOB HaZaHHSA MOC/yT.

2.1.8. OnepaTop Ha niacraBi NMCbMOBOI 3asiBM ABOHEHTa Ma€ NPaBO 3/iACHUTU NepepaxyBaHHS abOHEHTHOI N1aTu
(sKwo Taky nepepbayvae Tapuod), sika HapaxoByBasacs 3a Yac NePepPBU Y HagaHHi Mocayr y 3B’3Ky 3 NOLWKOAMKEHHSM
TeNleKOMYHiKaLiHoi Mepexi OnepaTtopa, SKWO MNOLWKOAMKEHHS HE YCYHYTO Y KOHTPOJIbHI TEPMIHM.

2.1.9. MpoBoAMTM NAAHOBI 1 NO3anAaHOBI POOOTH 3 TEXHIYHOrO 06C/IYrOBYBaHHS 3 MOBHUM ab0o YaCTKOBUM
06MEKEHHSAM Y HaflaHHi TENEKOMYHIKaLLIMHUX NOCAYT, 3 METOK PEMOHTY YCTaTKYBaHHS i NiHil 3B'a3Ky, TEXHIYHOrO
06C/IlyroByBaHHS yCTaTKyBaHHS i MOro MoAepHi3auii, 3 nonepegHiM NoBifoMAeHHAM ABOHEHTA LWISIXOM PO3MiILLEHHS
iHbopMalLLii Npo naaHoBaHWIN CTPOK i TpMBasicTb NepepsBu Ha OdiulinHoMy caliTi OnepaTtopa. 3arasibHuUiM Yac
npodinakTMyHoro o6cayroByBaHHs Mepexi He 6yae nepeBullyBaTh 24 (ABagUATb YOTMPK) FOAMHU 33 MicsLb —
KOHTPO/IbHWI Yac.

2.2. Onepartop 3060B’A3y€eTbCA:

2.2.1. HapaBatn AGOHEHTY HEOOXiHY Ta A4OCTOBIpHY iHbOpPMalLLito MPO HOBI Ta iCHYIOYI NOCAYrK, NOPSAAOK iX
HaaHHA Ta BapTiCTb LUISAXOM PO3MilLEHHS Ljel iHpopmauii Ha Canti Oneparopa.

2.2.2. MonepeayxyBaTn AGOHEHTIB MPO MOXX/IMBE CKOPOYEHHS NepeniKy TeNIeKOMYHIKaLiMmHUX NOCayr Yu
Bi AKOYEHHS X KiHLEBOro ob1agHaHHs y BUNagKax i nopsagky, nepeabdadyeHnx uym [1oroBopoMm LUISXOM
ony6ikyBaHHs Ha caiTi Onepatopa abo y aboHeHTCbKOMY OCcob6UCTOMY KabiHeTi.

2.2.3. 3rigHo 3 3atBepaKeHuMn HKP3 ta LUOB3 rpaHU4HUMKW HOPMaTUBHUMM PIBHAMM MOKa3HUKIB SKOCTI HaaBaTu
ABoHeHTy Mocnyru uinoaoboeo.

2.2.4. HapaBatn AGOHEHTY MOKJIMBICTb OTPUMaHHS 6€3KOLLITOBHUX TENEPOHHUX KOHCYIbTaLi CY>KOU TEXHIYHOI
niaTPMMKKM 3a TenedpoHamm, BKazaHMMM Ha CainTi Onepatopa. O6CAr KOHCYAbTaLLih OOMEXKYETLCA MUTAHHAMM,
NoB's13aHNUMM 3 HalaroA)KEHHAM CTaHAaPTHOrO NPOrpaMHOro 3abe3neyeHHs, HeObXiAHOro A1 KOPUCTYBaHHS
06paHMMN ABOHEHTOM TeNEKOMYHIKaLiMHMMK NOCayramMu.

2.2.5. HanpaBnatu cBOiX NpaLiBHMKIB 32 BUKIMKOM ABOHEHTa A1 YCYHEHHS MOLKOAXKEHb abOHEHTCHKOro
06.1a4HaHHS, BUKOHAHHS iHLUMX POGIT, NOB'13aHUX 3 PO6OTOH MepeXki ab0 YCYHEHHS MOLLIKOAXKEHD, SKi 3aBaXKaloTb
HOpMaJIbHIM poboTi B rnobanbHi Mepexi, B TepMiH A0 3 (Tpbox) poboUmnX [HIB 3 MOMEHTY NOJaHHS 3asBKU
ABOHEHTOM Y CNYXKBY TEXHIYHOI NiATPUMKN. TEPMIH YCYHEHHSI OKpeMoi NpobaeMu B MepeXXi 3a 3asBKo ABOHeHTa
3a1€XUTb Bifl, iIHAMBIAyaIbHOI TEXHIYHOT 0COBNMBOCTI KOXKHOI NPO6.1EMM | MOXKE BYTU MNOJOBXKEHO 3a PilLIEHHAM
cneujanicra 3i cnyx6u TexHiYHOI NiagTpMMKK. Ha BUMory ABoHeHTa npauliBHUKK OnepaTopa 3060B's3aHi npea'aBasTH
ABOHeHTY noceigyeHHs 3 GOTOKAPTKOLO, CKpinsieHe nevaTkoto OnepaTopa.

2.2.6. Bxx1BaTu BiNOBIAHO 1,0 3aKOHOAABCTBA 3aX0AM 3 3a6e3neYeHHs KoHiaeHUiMHOCTI iHdopMaLii, Lo
nepeaacTbcs TeENIEKOMYHiIKaLiMHUMM MepeXXaMu, KoHOiAeHLiMHOCTI iHpopMallii npo AGOHEHTa Ta NocAyru, ki BiH
OTPUMaB Y1 3aMOBJISIB.

2.2.7. IHpopMyBaTM AGOHEHTa NPO Nepenik cepTUPiKoBaHOTO aBOHEHTCLKOrO 061aiHaHHS, SKe MOXHa
NigKN04YaTH [0 TEIEKOMYHIKALiMHOT MepeXxXi 3araJlbHOro KOpUCTyBaHHS (Ha 3anuT AGOHEHTa).

2.2.8. Micns pakTMYHOro BUKOHAHHSA MNOC/AYTU 3 NiAKAOYEHHS A0 Mepexi IHTepHeT, HagaTn AGOHEHTY MOX/IMBICTD i
noctyn ao Ocobucroro KabiHeTy 3a JonNoMoroto iHGopMyBaHHS | MPUCBOEHHS iHAUBIAYanbHUX iAeHTUIKATOPIB B
aBTOMAaTU30BaHil CUCTEMi PO3pPaxyHKIB.

2.2.9. BigHoBUTK HapaHHS Mocnyr y pasi 36010 y poboTi 061aaHaHHS OnepaTtopa abo NOLKOAMKEHHS
TeNIeKOMYHiKaLiMHoi MepeXki OnepaTtopa NpoTaroM KOHTPObHMX TEPMIHIB Ta 3 ypaxyBaHHAM TEXHIYHUX
MoxkamBocTelr Onepatopa.



2.3. AGOHEHT Ma€ nNpaBo:

2.3.1. CBO€YyacHO OTpMMYBaTU 3aMOBJIeHI [Toc/Tyr BCTAaHOBNEHOI SKOCTI.

2.3.2. OtpuMyBatu Big, OnepaTtopa BiJOMOCTI NPO OTPMMaHi TENEKOMYHIKaLiHi MOCAYyrK Y NOPSIAKY,
BCTAHOBJ/IEHOMY 3aKOHO4aBCTBOM.

2.3.3. OtpuMyBatu TenedoHHi KOHCYAbTaLii CAY»K6M TEXHIYHOT NiATPUMKM 32 KOHTAKTHUMM TenedoHaMu. Obcar
KOHCY/IbTaL,it 0OMEXYETLCA MUTAHHSMMU, NOB’A3aHMMM 3 HANATOAXKEHHSM CTaHAAPTHOIO NPOrpaMHOro 3abesneyeHHs,
HeobXiAHOro AN KOpUCTyBaHHSA 06paHUMM ABOHEHTOM NOC/yramu.

2.3.4. O6upatu iHwWi Tapudu, nepexig Ha ski ao3BosieHo OnepaTopoM, BignosigHo Ao ymoB Tapuady.

2.3.5. MNucbMoBo noeigoMaT Onepartopa Npo 6yab-siki NpeTeHsii, NoB’s3aHi 3 oTpuMaHHAM Mocayr.

2.3.6. [1oCTpOKOBO po3ipBaTh A0roBip 3a yMOBU nonepearkeHHs HUM OnepaTopa 3a 30 KaneHgapHUx AHIB A0
GaXkaHoi aTV NPUNUHEHHS il JoroBopy.

2.4. AGOHEeHT 3060B’A3y€eTbCA:

2.4.1. 1o MOMEHTY 3AilcHeHHS onnatk Mocayr yBayKHO 03HaMOMUTUCS i3 3MicToM Lboro [loroeBopy Ta MpaBunamu
HaJaHHS | OTPUMAHHS TEIEKOMYHIKaLLiMHMX NOC/YT.

2.4.2. KopucTyBaTUCS BUKIKOYHO JiLLEH3IMHMM NporpaMHUM 3abe3rneyeHHsM Ta cepTUdikoBaHUM B YKpaiHi
MepeXkeBUM 061agHaHHAM Mif Yac oTpUMaHHA nocayr Big, OnepaTopa.

2.4.3. 34iACHUTM HanarogyKeHHs ob61agHaHHS, 32 AOMOMOrOL0 SKOro byae oTpumyBaTu Mocayru, y BignosigHOCTI
[0 peKkoMeHaauin OnepaTopa.

2.4.4. He BuKkopucToByBaTH, He danbcndikyBaT MepexKeBi ifeHTUdIKaTopK iHLLINX 3aMOBHUKIB.

2.4.5. He nepelwikoa katu poboTi iHLWnX AGOHEHTIB TENEKOMYHIKaLLIMHOI MepeXKi Ta GYHKLiOHYBaHHIO 061aHaHHS
Onepartopa.

2.4.6. NoTpumyBatncs ymoB [loroBopy i MpaBua HafaHHs Ta OTPUMaHHS TeIeKOMYHIKaLiMHUX nocayr, aKi
po3MilleHHi Ha Caiti OnepaTopa.

2.4.7. CBO€EYACHO 34jCHIOBATM OMNaTy 3aMOBJ/IEHUX TEIEKOMYHIKaLiMHMX NOCAYT Y pO3Mipax Ta B CTPOKM,
BCTAHOBJIEHI UMM [10roBopom.

2.4.8. He nepenaBaTtn TpeTiM 0cobaM um opraHisalisiM nocayru, Lo HagarTbes MOMY Y BiANOBIAHOCTI A0 LOro
forosopy 6e3 nonepegHbLOro NMCbMOBOIO Norog)eHHs 3 OnepaTopom.

2.4.9. He BTpy4aTuCb Y po60TY TENIEKOMYHIKALLIMHOI MepesKi.

2.4.10. Hapatn Micue an1st po3MillleHHs o61afHaHHS | Kabesto siKi BUKOPUCTOBYIOTLCA A1l HagaHHs Mocayr.
3abe3neunTn JocTyn ANs NpoBeAeHHs y 6y AnHKY (6yAaiBi) AGOHEHTA TEXHIYHOrO OrisiAy Ta PEMOHTY 061aflHaHHS, siKe
BMKOPUCTOBYETLCA A1 HaAaHHs MNocayr, B MicLAX CNiJIbHOTO KOPUCTYBAHHS | TEXHOJIOTYHUX NPUMILLEHHAX CBOTO
OyAMHKY. 3a HEODXiAHICTIO f,03BONTU Ta 3a6€3Me4nTN BUKOPUCTAHHS OnepaTopoM TEXHOIOMYHUX LWaxT, MigBsanis,
TEXHIYHNX NOBEPXiB, AaxiB Ta iH. AN NPOBEeAEHHS TEIEKOMYHIKALLiIMHOI MepeXxi.

2.4.11. HeBiaknagHo nosigomasti Onepatopa Npo BiacyTHicTb Mocayr.

2.4.12. MOCTIHO CTEXWTM 3a CTaHOM cBoro Ocob6OBOro paxyHKy, He [AOMycKaTu Hy/bOBOro abo Big'€MHOro
po3Mipy 6anaHcy Ocob6oBoro paxyHky. CTaH 0co60BOro paxyHKy AGOHEHT KOHTPOJIOE, BUKOPUCTOBYHOUMN CTOPIHKY
nepcoHasibHOI CTaTUCTUKKN Ha OdilinHoMy caiTti OnepaTtopa.

2.4.13. CucteMaTU4HO, He piawe 1 pasy Ha 7 (ciM) KaneHgapHUX AHiB, NepeBipATU HasiBHICTb NOBiJOM/IEHb
Onepatopa Ha Caiti Onepatopa Ta lNepcoHanbHOMY KabiHeTi. AGOHEHT NpMMMaE Ha cebe BCHo BiAMNOBiAabHICTb 3a
HacNigKM He CBOEYACHOIO O3HANOMJIEHHS i3 Oy Ab-IKMMK NOBigOMAEHHAMM Big, Onepatopa Ha Caiti OnepaTopa.

2.4.14. He BukopuctoByBaTtu Mocayrn ans BYMHEHHS NPOTUNPABHUX Aj abo fAilA, Lo cynepeyaTtsb iHTepecam
HaL,ioHaIbHOI 6e3neKn, 060POHN Ta OXOPOHU NPaABOMOPSAKY.

2.4.15. nnatuTn 3a60proBaHicTb, iCHytO4y Ha MOMEHT po3ipBaHHs gaHoro Jloroeopy.

2.4.16. Y pasi, KL TEXHOJIOT A AOCTYNY 0 MepeXi IHTepHeT nepeabavae BCTaHOBAEHHS Ha Teputopii AGoHeHTa
TENIEKOMYHiKaLiMHOro o6nafHaHHs, AGOHEHT 3060B'3YETLCS NPUNHATU Take 061aHaHHS | HECTU BiANOBIAANbLHICTb 33
Moro BTpaTy abo noLuKoaKeHHS. ABOHEHT 3060B’A3yeTbCs NOBepPHYTN OnepaTtopy oTpuMaHe ob61afHaHHS NPOTAroM 5
(n'aTn) KaneHaapHUX AHIB 3 AHS NPUNUHEHHS Al [loroBopy, a6o BiAlKoAyBaTM MOro BapTiCTb Y BUMaaKy BTpaTn abo
MOLUKOAXKEHHS.

2.4.17. Noeigomnatn OnepaTtopa Npo 3MiHy NOLLTOBUX ab0 NAATIKHUX PEKBI3UTIB, HAMMEHYBaHHS Ta iHLLINX
060B'I3KOBUX PEKBI3UTIB, AKi Oy/IM BKa3aHi AOOHEHTOM B 3aMOB/IEHI Ha TEIEKOMYHIKaLiMHY nocayry abo HafaHi
OnepaTtopy B X04,i BUKOHAHHS [JoroBopy y MiCAYHUI CTPOK 3 MOMEHTY BUHUKHEHHS TaKUX 0BCTaBMH.

2.4.18. YTpuMyBaTh y CNpaBHOMY CTaHi KiHLeBe 06/1aiHaHHS Ta aBOHEHTCLKY JIiHil0 B MeXXaX YKMTIOBOrO OYANHKY,
KBapTUPWU, NPUMILLEHHS.

2.4.19. pu KopucTyBaHHi Mocayroto Ta [logaTKOBUMM NOCyraMn 3a60pPOHEHO:

2.4.19.1. O6MexyBaTh iHWIMM ABoHeHTaM gocTtyn Ao Mepexi OMEPATOPA a60 nepeluKkoayXaTtu iHLLIUM
ABOHEHTAM kopwuctyBatucs lNocayramu;

2.4.19.2. 3pincHioBaTh By ab-aKi Ail, sKi TArHYTb 3@ CO60H0 NOPYLUEHHS PO60TM 061aiHaHHS, NPOrPaMHOro
3abe3neyeHHs uM IHTepHeT-pecypcis ONEPATOPA a6o 6yab-aKMX iHLIKX OCi6, Mato4uM Ha yBa3i Aji, 34iACHEHHS
abo 3aMax Ha 34,iMCHEHHS AKuX Nepeabayae BCTaHOBEHY B YKpaiHi KpMMiHaibHY abo agMiHiCTpaTUBHY
BiANOBifaNbHICTD;



2.4.19.3. BukopuctoyBaTtu Mocayry ans 3ficHEHHs filA, WO NOCAraloTb Ha [i/IoBY penyTaliito, YecTb
Ta rigHictb rpoMajsiH, abo Ha AjifIoBY penyTaLito opraHisaLiin 3a YMOBW, WO TaKi Aii BUKAMKAOTb CKapriu;
2.4.19.4. MNpwu 3BepHeHHi o ONEPATOPA TpeTix ocib woa0 nopylieHb 3 6oky ABOHEHTA OMEPATOP
nonepeakae ABOHEHTA npo HeobxigHICTb NPUNUHUTY NOPYLLEHHS.

2.4.19.5. BukopuctoByBat Kabesib BUKAHOYHO A8 oTpuMaHHs Mocnyru Big, ONMEPATOPA.

3. Baprictb nocnyr Onepatopa Ta NopsAoK i YMOBU po3paxyHKiB

3.1. BaprTicTb nocsyr OnepaTtopa BU3HAYaETbCA 3MiAHO 3 Ajil04MMM Ha MOMEHT OTpUMaHHS nocayr Tapudamu (B
noAasnbLIoMy, 3MiHK sKMx Ny6aikytoTecsa Ha CaiTi Onepatopa).

3.2. Onepatop camocTiltHO BCcTaHOB/OE Tapudu Ha BCi BUAM cBoix Mocnyr.

3.3. TenekoMyHiKaLiiHi Nocnyrn HagalTbCa 3a NonepeaHbLOo onslaTtol OCco60BOro paxyHKY rOTiBKOBUM YK
6e3roTiBKOBMX PO3PaxyHKOM, B TOMY YAC/ NPUAGAHHAM KapTOK MOMNOBHEHHS B MiCUSAX NPOAAXKY, BKa3aHUX Ha CaMTi
OnepaTtopa. AGOHEHT A1 OTPUMaHHSA NocAyr cnsiadye OnepaTtopy:

3.3.1. ABaHCOBWIN NAaTiXK, WO BK/IOYAE B cebe oniaTy 3a HacTyMHMIA NOBHUI po3paxyHKOBMI Nepiog, BapToCTi
06paHoro AGOHeHTOM TapndHOro niaHy Ta/abo 3aMOBJIEHNX A0AATKOBMX MOC/AYT, BKa3aHWUX Y Nepeiky nocayr, wo
PO3MIlLYETLCS Ha CTOPIHL NepPCOHaIbHOI CTaTUCTMKM AGOHEeHTa Ha OdiujinHoMy canTi Onepatopa.

3.3.2. Bci ogHOpa30Bi naatexi, AKLLO Taki HeobXiAHi AN aKTUBALLiT 3aMOBIEHMX NOC/YT Ta TApUOHUX NNaHiB (B
TOMY YMC/li MOB’A3aHMX i3 MOBHUM MoralleHHaM 3a60proBaHoCTi 3a NonepeiHi Po3paxyHKoBi nepioau).

3.4. 3apaxyBaHHs KOLUTIB (NonoBHeHHsA) Ha Oco60BMIA paxyHOK ABOHEHTa 3ilcHI0ETLCS OnepaTopoM Ha
nigctasi npoBefieHMx cniat AGoHeHTa, BKasaHux B M. 3.3.

3.5. AGOHEHT CaMOCTIMHO KOHTPOJIFOE 3a/IMLWLOK KOLWWTIB Ha CBOEMY OCOBOBOMY paxyHKY.

3.6. Po3paxyHKU 3a TeJIEKOMYHiKaL,iHi nocayru 3a uyM JJoroBopoMm 34iACHIoITECS OnepaTopoM LUSXOM
cnmcaHHs KowTiB 3 Oco60BOro paxyHKy AGOHEHTa Ha NoYaTKy po3paxyHKOBOro Micaus BiANoOBiAHO 40 YUHHUX Tapudis
Onepatopa.

3.7. OnepaTtop NpU3ynMHAE HaAaHHS NOCAYT Y BUNaAKY YTBOPEHHS HYNbOBOro abo Bif'eMHOro posmipy
6anaHcy OcoboBoro paxyHky AGOHeHTa 0 MOMEHTY HaIeXKHOro NONoBHEHHS Oco60BOro paxyHKy AGOHeHTa.

3.8. AGOHEHT caMOCTilHO BiANoBiga€e 3a NPaBUJIbHICTb | CBOEYACHICTb 3p0BJIEHNX HUM MJIaTEXIB.

3.9. AGOHEHT Ma€ NpaBo 3MiHUTU 06paHuMit TapuUbHMI NAaH Ha HacTyNHMIA. 3MiHa TapuUPHOro niaHy
3/iCHIOETLCS CaMOCTiIMHO ABOHEHTOM Ha CTOPIHL NepcoHaibHOI CTaTUCTUKKM Ha OdilitHoMy canTi Onepatopa abo Ha
nifcTaBi NMMCbMOBOI 3a5BM YM TenedOHHOro A3BiHKa AGOHeHTa A0 aboOHEHTCbKOro Biaainy Onepartopa, 0 NOYaTKy
HOBOrO PO3PaxyHKOBOIO NepioAy Ta 3aMpoBag)KYETbCS 3 MOYATKOM HOBOMO PO3PaxyHKOBOTrO nepiogy Npy 3MeHLLEHHi
BapTOCTi Nocayr, abo Bigpasy npu 36iAbLIEHHI BApTOCTi NOCAYT.

3.10. MpunMHeHHs HagaHHSA nocayr Ta/abo posipeaHHs [loroBopy He 3BiNbHSAE AGOHEHTA Bifl, ONaTh BXKe
OTPUMaHMX NOCAYT Ta NoraweHHs 3aboproBaHocTi Nneped, OnepaTtopom.

3.11. BigHOBAEHHS HaJaHHS NOCAYT Y BUNAaAKy, 3a3Ha4eHux B . 3.7. [loroBopy, 3AiMCHIOETbCS OnepaTopom
NpoTAroM 2 (ABox) po6oUnX AHIB 3 MOMEHTY HaJIEXKHOro NonoBHeHHs Oco60BOro paxyHKy AGOHeHTa 3rifiHo i3
BuMoramu n.3.3. [loroeopy.

4. O6Me)XeHHS Ta NPUNUHEHHS A0CTyny A0 NOCayr

4.1. OnepaTop NpPU3YNUHAE HagaHHA Nocayr AGOHEHTY, B pasi BigCyTHOCTI KowTiB Ha OcOB60BOMY paxyHKY
ABGOHeHTa, ane 3a/IMLLIAE MOXKMBICTb MONOBHEHHS PaxyHKY NPOTAroM LIECTU Micau;iB.

4.2. OnepaTop NPU3YNMHSE HafaHHs Nocayr AGOHEeHTY (B LLilIoMy abo YacTKOBO) 6€3 3aB4aCHOIO
nonepeayeHHs, aKWwo AGOHEHT BUMHSAE fAji, L0 cynepeyaTb 3aKOHOAABCTBY YM NOpyLyoTh MpaBuaa HagaHHA Ta
OTPUMaHHS TeNIEKOMYHIKaLLiMHMX NOCAYT.

4.3. OnepaTop Mae NpaBo OOMEKMTU A0CTYN A0 TUX YM iHLIMX cneLjanbHUX gyXepen iHpopmalii, AKLLO BifbHe
KOPUCTYBaHHSA TaKUMK Iykepenamu iHpopMau,ii 6yae BUKIOYaTM MOXKAMBICTL 3ab6e3neyeHHs 3 60Ky Onepatopa
6e3neKkn TeNEKOMYHIKaLiMHOI MepeXxi, Yepes sSIKy HafalTbCs NOCAyrn AGOHEHTY.

4.4, 3a 3asBoto ABoHeHTa, NoaaHy Yepes MNepcoHanbHUIA KabiHeT abo B abOHEHTCLKUI Biaain, Onepatop
NPUMNMHSAE HaJAHHS NOCAYT 3a UMM [IoroBOPOM Ha CTPOK, BKa3aHMl AGOHEHTOM Y 3asBi, afie He Ginblue Hix Ha 60
(wictpecar) gis.

4.5. OnepaTop Mae NpaBo NPUMUHUTYK Aito LLboro [JoroBopy B 04HOCTOPOHHLOMY MOPsAKY 6e3 nonepeayKeHHs
ABOHEHTAa, SKLLLO OCTaHHIM He BHOCKB KOLLTM Ha 0COBOBUI paxyHOK (MOMOBHEHHS), HE KOPUCTYBaBCSA MOC/YTOk0 Ta He
nonepeame Onepatopa 3aB4acHO Ha NPOTA3i 6 (lecTn) MicALiB 3 oCTaHHBOro GaKTy MiAKAHUYEHHS A0 NepeaniadeHol
nocnyru. NMoBTOpHe NiAKIOYEHHS BifOYBaETLCA HA 3ara/lbHUX YMOBAX Ta Ha YMOBaXx fito4mx TapmuodiB Ha MOMEHT
NiAKNHOYEHHS.

5. BignoBiganbHicTb cTOpiH

5.1. OnepaTtop Ta AGOHEHT HECYTb BifAMNOBIAa/IbHICTL 32 MOPYLIEHHS YMOB Lporo [loroBopy BiAmnoBiAHO A0
uporo [1oroBopy i HOpM YMHHOIO 3aKOHOA,ABCTBA YKPaiHM.

5.2. OckifnbKn Mepexka IHTepHeT € A06POBINbHUM 06’€eAHAHHAM Pi3HMX MepeXK, To OnepaTop He Hece
BiANOBi1aNbHOCTI: - 32 HOpMasibHe QYHKLIOHYBaHHS Ta [OCSXKHICTb OKPEMUX CErMEHTIB MepeXKi IHTEPHET; - 3a SKiCTb
KaHasiB 3B’A3KY, LLLO 3HAaXOAATbCS NMO3a 30HOK MO0 KOHTPOJIKD; - 32 PO3MilLleHHS AGOHEHTOM 3a60pPOHEHOI



iHbopMallii;



- 32 BBeieHHS1 AODOHEHTOM B fiit0, Yepes NiAKAUYEHMIA KaHa NOCAYT, NPOrpamMm, ki MOXyTb NPU3BECTM 4,0 BUXO4y 3
nafy obnagHaHHA MepeXxi IHTepHET; - 3a HaAicnaHHSA AGOHEHTOM iHLWMM KOpMUCTyBavyaM Nocayr HebaxkaHoi peknamu; -
3a cnpobu AGOHEHTa OTPUMATU HE3AKOHHWUI AOCTYN A0 iHbOopMaLLiMHUX pecypciB TpeTiX oci6.

5.3. OnepaTtop He rapaHTye MOXJ/IMBICTb iHGOPMaLiMHOro 06MiHY 3 TMMM By3/1aMK YN CEPBEPAMMU, SKi
TMMYaCOBO HEeAOCSKHI Yepe3 MepeXKy IHTepHerT.

5.4. 6OHEHT NpuiMMae Ha cebe NOBHY BiANOBiAaNbHICTb | PU3UKK, NOB'S3aHI 3 BUKOPUCTAHHSIM MaTepianis,
TOBapiB, peKaaMu, NOCAyr, sKi 6yam oaepyaHi HAM Mig, Yac KOPUCTYBaHHS HagaHuMK Onepatopom Mocayramu.

5.5. OnepaTtop He KOHTPOJIOE AOCTYMNHUIA Yepes MepeXy IHTepHeT iHdopMalLiiHNi1 06’eM, KU1 MorKe
BK/IlOMATU B cebe HebaxkaHy A/t AboHeHTa iHpopMmallito.

5.6. 6OHEHT NOBHICTIO Hece BiAMNOBIAALHICTL 32 36epeXeHHs CBOro Naposto Aoctyny ao Mocayr, wo
HazalTbCs MoMy OnepaTopoM 3rigHo 3 LM [JoroBopoM, Ta 3a 36epeXkeHHs iHWuxX gaHux go Mocayr, ski noTpebyoTb
aBTOpPM3aLlji, a TAaKOXK Hece BignoBiganbHicTb 3a Aji, NOB'A3aHi i3 BUKOPUCTAHHAM LIbOrO NaposIto YK cneLjianbHMX
(BimOMMX BUK/IHOYHO ABOHEHTY) AaHMX.

5.7. YNHHUI foroBip He MaE Ha MeTi BUKOPUCTaHHSA HagaHnx AGOHeHTY Mocayr B MOro KOMepLLiMHMX Liinsx
(3miCHEHHA NiANPUEMHULIBKOT AisNbHOCTI 3 60Ky AGOHEHTa). B pasi BUKopucTaHHS AGOHEHTOM [ocayr, HagaHmxX
OnepaTopoM 3rigHo uboro orosopy, A5 NiANPUEMHULBKOI AisabHOCTI, OnepaTop 3a XXO4HWUX 06CTaBUH He Hece
HiSIKOI BiANOBIAAbHOCTI 33 pe3y/ibTaTu (K MO3UTUBHI, TaK i HEraTUBHI), TaKoi NiANPUEMHULIBKOT Aisi/IbHOCTI 3 GOKY
AGOHeHTa, B TOMY YMCAIi 1 yNYLEHY BUrOaY.

5.8. Po3Mip KoMneHcaLii 3a HeHagaHHA Mocnyr 3 BUHKM OnepaTtopa 06MeXyeTbCsl GaKTUYHO BapTicTio Mocayr,
Lo HagalTbCs Ha niacTasi [loroBopy, ane He 6ifblie po3Mipy MicsiYHOI aBOHEHTCLKOI naaTw, 3riaHo Tapudy 3a
ymMoBamu gaHoro [lorosopy.

5.9. 3a XoaHunx o6cTtaBnH OnepaTop He Hece BifNoBiAaNbHOCTI 32 MPSAMY YM HENPAMY LUKOAY, 3aBAaHy
ABGOHEHTY B pe3ynbTaTi KOPUCTYBAHHSA YN HE KOPUCTYBaHHSA MocyraMm Ta MOHECEHUMM B pe3yibTaTi MOMUIOK, Nepeps
y poborTi, BUuaaneHHsaM daiinie, 3MiHa GYHKLUiN, AedeKTiB, 3aTPMMOK y poboTi Npu nepeaadi AaHuX, Ta iHLIE, 3 NPUYKH,
Lo He 3asexaTb Big, Onepatopa.

6. CTpoK paii Ta 3MiHa ymoB JloroBopy

6.1. laHnin lorosip ny6.i4HO AOBOAUTLCS [0 BigoMa YCiXx ABOHEHTIB LUISXOM Or0 PO3MilLIEHHS
(onpuntogHeHHS):

6.1.1. Ha OdiujitHomy Be6-cainTi Onepatopa: www.sevlush.net (nocTitHO AOCTYMHWI A9 03HANOMAEHHS).

6.1.2. B ApyKOBaHOMY BUMAsAj — Ha OdiLliMHOMY CTeHAi B NpUMiLLLeHHi AGOHEHTCbKoro BiaAiny Onepartopa.

6.2. Lleit Norosip aie npoTtarom 365 kaneHaapHux AHiB. [loroeip HabyBae YNHHOCTI 3 AaTK 3a6e3MneYeHHs
ABOHEHTOM TEXHIYHOI MOX/IMBOCTI WOA0 HafaHHSA Mocayr 3a uyM [JoroBopoMm, abo 3 MOMEHTY 34,iMCHEHHS
3aMoBHMKOM onniaTtu Mocayr, 3rigHo 3 ymoBamu Ta Tapudamm OnepaTtopa.

6.3. Micna HacTaHHA AaTh NPUNUHEHHS [loroBopy, 3a3Ha4eHoi y n. 6.2. CTPOK Aji A0roBopy NPOA0BXKYETbCA Ha
KOXXEH HACTYNMHWUI KaneHaapHWU pik, SKWO XoAHa 3 cTopiH 3a 30 pobounx AHIB A0 HACTaHHS LLEl 4aTM HE NOBIAOMUTL
NMMCbMOBO iHLLY CTOPOHY NPO CBOE H6aXKaHHS NPUMNMHUTK Lito AOrOBOPY.

6.4. OnepaTop Mae NpaBo CaMOCTIMHO 3MiHIOBATN YMOBM LbOro [loroBopy Ta Moro foAaTkiB B YaCTUHI BapTOCTi
Mocnyr (B TOMy Ynchi 3a NiAKKOYEHHS, 3@ MOBTOPHE MiAKIHOYEHHS, BapTiCTb A0AATKOBUX KOHCY/IbTALIMHMX Ta
TEXHIYHUX NOC/YT TOLLO), MOBIAOMASAKOUMU NPO Le ABOHEHTa LLNAXOM po3MillieHHs Uiel iHpopMalii Ha CaiTi Onepatopa
a6o OcobuctoMy KabiHerTi.

6.5. AGOHEHT BiANOBifaNbHWI 33 perynspHy NepesipKy HasBHOCTI MOBiAOMEHb, BKa3aHUX Y N.6.1 Lboro
Jlorosopy. MpofoBXXeHHS KOPUCTYBaAHHS NOCAYraMm Nicais BCTYNy B Ait0 HOBUX TapndiB BBaXKAETLCS 3rof,0t0 ABOHEHTA
i3 3MiHamMu. MoBigomneHHst OnepaTopa, WO po3MillytoTbes Ha CanTi Onepatopa abo OcobucTtoMy KabiHeTi, 6y ab-9Koro
3MicTy (B T.4. PO BHECEHHS 3MiH 10 Tapndis) BBaXkaloTbCsl 0GOPMAEHUMM HANEXKHUM YMHOM i HE NOTPebYHoThb
[0AATKOBOro NiATBEPANKEHHS WOAO0 HAAICNAHHS UM OTPUMAHHS AGOHEHTOM.

6.6. B pasi BUHMKHEHHS CNOpPY 3 NUTaHb, WO NepeabayeHi UMM AOrOBOPOM UM Y 3B’S3KY 3 HUM, CTOPOHMU
3060B'53YI0TbCS BUPILLYBATH LLISIXOM NEPEroBOpiB, B iHLIOMY BUMNagKY, cynepeykm Mixk CTopoHamu Byae nepefaHo Ha
po3rnag, Ta BUpILLEHHS cyay B NopsaKy, nepefdayeHoMy YAHHMM 3aKOHOA,aBCTBOM YKpaiHu.

6.7. OnepaTtop Ma€ NpaBo B 6yAb-sKMUIK Yac NPUNMHUTK Ajto Lboro [loroBopy B YacTMHI CBOIX NpaB Ta
060B’s3KiB B O HOCTOPOHHbLOMY NMOPSAAKY, B Pa3i BUSBAEHHS MOPYLLUEHHS YMOB Lpboro JloroBopy 3 60Ky AGOHeHTa.

6.8. OnepaTtop Mae NpaBo NPUNMHUTM Ajto Lboro [LoroBopy B YaCTMHI CBOIX NpaB Ta 060B’A3KiB B
O4,HOCTOPOHHBLOMY MOPSAKY 3 MEPLLOrO YNC/A KaneHAAPHOro Micsus, NOBigOMMBLLM NPO Le AGOHEHTA He Ni3Hile HiX
3a 10 aHiB no BiaKtoYeHHs Big Mocnayr.

6.9. Y BCiX iHLIMX BUMaAKaXx, WO He BPeryaboBaHi NOJIOXXEHHSMU LibOro A0roBOpY, CTOPOHM 3060B’A3YH0TbCS
KepyBaTMCS NOJIOXKEHHSAMU YUHHOrO 3aKOHOAABCTBA YKpaiHW, UM BPEryatoBaTH iX y 0AATKOBUX YroAax A0 LOroBopy.

6.10. CTopoHa (CTOpOHK) He HecyTb BiAMNOBIAaNLHICTL OAHA Nepes, iHLIOK 32 HEBUKOHAHHS Y1 HEHANEXKHE
BMKOHAHHA CBOiX 3000B’'s13aHb 3a JOrOBOPOM, BHACNILOK HACTaHHA Ta Ajii popc-MaXKOpPHUX 06CTaBUH, LLLO BUHMKIN 033
6a)kaHHAM Ta BOJIEID CTOPOHM (CTOPIH), SIKi HEMOX/IMBO NepeaGaynT Y4 YHUKHYTH, B T.4. OTOJIOLLEHY YU GAKTUYHY
BillHY, rpOMafsAHChLKI 3aBOPYLLUEHHS, enigeMii, eMbapro, MOXKeXi, CTUXii, a TaKOX NPOTUNPABHI Aji TpeTix ocib.




6.11. MpunuHeHHs aii loroBopy, MOX/IMBE 3a iHiliaTnBM AGOHEHTA Ha NiACTaBi MMCbMOBOIO 3BEPHEHHS,
HajaHoro AGoHeHToM A0 LleHTpy o6cnyroByBaHHS aboHeHTiB OnepaTopa He MeHLle Hix 3a 30 (TpuausTh)
KafleHJapHUX AHIB A0 AATW NoYaTKy NPUNMHEHHS Aii [lorosopy. Y BMnaaKax, nepeabavyeHux uym [loroBopom,
ABOHEHT 3060B’13aHUI Y BUSHAYEHWIN CTPOK TaKOXK cnaaTtuTn Onepatopy GakTMYHO NOHECEHI HUM BUTPATU 33 HaAaHi
nocnyru.

7. Po3rnsp 3BepHeHb abOHEHTIB

7.1. Onepatop NPoBOANUTb NPUIMOM ABOHEHTIB 3 NUTaHb HaJaHHS TENIEKOMYHIKaLiMHWUX MNOCAYT.

7.2. A6OHEeHT Mae NpaBo nojasati OnepaTopy 3BepHEHHs (Npono3uLilo, 3asBY, cKapry) WoA0 HaJaHHs
Mocnyr. 3BepHeHHS NoaaeTbes y GopMi, nepeabayeHin YUHHUM 3aKOHOAABCTBOM YKPaiHU.

7.3. OnepaTtop 3060B'3aHNI PO3rNSHYTU NMCbMOBE 3BEPHEHHS AGOHEHTA B TEPMiHU, NepeabavyeHi YNHHUM
3aKOHOAAaBCTBOM YKpaiHUW, Ta HagaTu AGOHEHT, KOTPUI 3BEPHYBCS Y MMCbMOBIN GpopMi, MMCbMOBY BignoBiab i3
3a3HaYeHUMU pe3yabTaTaMu Po3raisgay AAHOrO 3BEPHEHHS.

7.4. B pasi notpebu y 3amMoBieHHi iHLIMX Mocayr Onepatopa, NopsiioK 3aMOB/IEHHS SIKUX He nepeadadYeHnin y
MepcoHanbHOMY KabiHeTi, AGOHEHT NOBUHEH 3pO6MTU BiANOBIAHY NUCHEMOBY 3asBY 6e3MnocepeiHbO Y LEHTPI
06cnyroByBaHHS aboHeHTiB. [McbMOBI 3asiBM AGOHEHTa NpuitMatoTbest OnepaTopomM uLLIE 3a HAasBHOCTI nacrnopTa
rpoMaasHMHa YKpaiHM, JOKYMEHTa, Lo NocBiayYye ocoby AGOHeHTa.

7.5. 3asB1 ABOHEHTa, NOB'A3aHi 3 NPUNUHEHHSM Aji AoroBopy, 0pOPMAAIOTLCA Y MMCbMOBI dopMi Ta
Bpy4atoThCsl NpeacTaBHUKY Onepartopa abo HaAaCcuNaoThCs MOLLTOK PEKOMEHA0BAHMM JIMCTOM 3 MOBIAOMIEHHAM NPO
BPYYEHHS HE MEHLL HiXK 33 TPUAUSATb KafleHAapHUX AHIB A0 AaTW NPUNKWHEHHS Aaii loroBopy.

7.6. MpeTeHsii AGOHEHTA LWOA0 AKOCTI HagaHux Mocayr NpuitMaloTbes NpoTarom 3 (Tpbox) poboumx AHIB 3
MOMEHTY BUHMKHEHHS NOAiGHMX 06CTaBUH.

7.7. NpeTeHsii ABOHEHTa 1010 B3aEMHUX PO3PaxyHKIB NPUiMMaloTbes NpoTarom 30 (TpUALATH) KaneHaAapHUX
[HIB 3 MOMEHTY BUHUKHEHHS CMipHOI cuTyaliji.

7.8. BigcyTHicTb TeXHIYHOI MOXKIMBOCTI Y OnepaTtopa A/ HagaHHs MNocayr AGOHEHTY He € NiacTaBolo Ans
nogaHHs AboHeHToM OnepaTopy 6yAb-SKMX NpeTeHsill Ta NO30BIB.

8. Micue3HaxopKeHHs.
90300, 3akapnaTtcbka 06.., M. BuHorpagais, Byn. Mupy, 76.
(050)
Ten. +38 (093) 550 55 85 MoHeainok - Heains 3 9-00 go 20-00 onepatop, 3 20-00 ao 8-00 aBTOBigNOBIAAY.
(096)
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